ATLANTIC CITY FIREMEN’S FEDERAL CREDIT UNION

Hours &

Phone

910 New Road
P.0.Box 413
Northfield, NJ 08225
Phone: (609) 272-1000
Fax: (609) 484-8638
Monday Thru Friday
8:00 AM - 4:00 PM

1701 Pacific Avenue
Atlantic City, NJ 08401
Phone: (609) 348-1683

Mon-Wed-Fri

8:30 AM - 2:30 PM
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Next Stop on the
Information Highway
Now you can visit the Credit Union online! Check out our web site
for updates on our Inoj xisauo omy products and services, aswell as
i links to various Credit Union related services. N
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Find Your Account
Number and Win $25!

If you are one of the
lucky memberswho finds
his or her account num-
ber hidden in this issue of
“Hot News’ by April 30,
2003 you will win $25.

Fire Up Your Online Hotline

Our new Home Banking link will allow you to review your accounts from
the comfort and privacy of your computer. Online Hotline lets you:

* Check account balances

» Check on your cleared share drafts
(with the actual check image avail-
ablefor viewing and printing)

o Transfer funds

» Makeloan payments

* View account history

e Completealoan application

For a limited time only, the one-time set-up fee of
$10 will be waived. There are no monthly charges!

For more information on the new A.C. Firemen's Online Hotline Home
Banking, call ustoday, or to sign up, complete the gpplication onthereverse side.




Holiday

ATLANTIC CITY FIREMEN’S FEDERAL CREDIT UNION

Closings

Memorial Day
May 26

I ndependence Day
July 4

Board of
Directors
John W. Collette Jr.
Steven D. Schlundt
George P. Keardley
Thomas G. Shields
Kevin J. Stransky

Office Staff

Diane Beach
Steve Gresham
Richard Duncan
Peggy McGinnis
Sherry Schaech
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Online Hotline Application

Primary Member Information

Member Name Account No.
Street City/State/Zip
Home Phone Work Phone

(] 1am a current user of The Hotline Audio Response Bank by Phone. Please use the same Personal Identification
Number (PIN).

Please take the following action on my behalf:

SEND ME MORE INFORMATION SIGN ME UP
Flash Card (Debit Card) ]
HotPay Bill Payment Service U ]
The Hotline (Audio Response-Bank by Phone) U] U]

By checking the boxes above and signing below, you certify that the information on this application is complete, true, and
submitted for the purpose of obtaining the electronic service(s) and account(s) requested. If approved for the requested
electronic funds transfer services, you acknowledge receipt of and agree to the terms of the Electronic Funds Transfer
Agreement.

Member’s Signature Date E-Mail Address
FOR CREDIT UNION USE ONLY:
Approved By Member Verification Access Card PIN Requested

Please return this application to either Credit Union office or mail to:
A.C. Firemen’s FCU, PO Box 413, Northfield, NJ 08225

And Speaking of Online Convenience...

The American Financial Services Association saiy) 0oz suo om) Education Foundation in Washington, D.C. offers

these tips for shopping on the Internet:

» Before you make an online purchase, check the Web site for a phone number and mailing address (a street
address, not a post office box). If you do not asiyysuiu Jnojsuo recognize the name of the company, call the
number to confirm that the business does exist.

 Check theWeb site for the term " SSL," which stands for secure socket layer and indicates that the site uses secu-
rity measures to keep others from finding out your credit card account number.

* After making a purchase, print out the \Web page on which the nojseiy nojseiyy confirmation appears. If it
shows an order confirmation number, it can serve as areceipt.

 Check your credit card statement to ensure that charges for Internet purchases were posted accurately. Call the
credit card company uanss anl) saiy) oy immediately if they were not.

« If you do not receive your merchandise within 30 days, but the charges has been posted to your credit card, con-
tact the online seller for an explanation. If you get no satisfaction, then call the credit card company.



